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 01 February 2021 
 

MEMORANDUM FOR TRACKING MEMBERS 
 
FROM: Interim Commander, United States Rescue 
 
SUBJECT: Rover and Wanderer Plans 
 
The following terms and conditions apply to the Rover and Wanderer Search and Rescue 
Member Benefit products. 
 
The United States Rescue, Inc. Search and Rescue Benefit is a prepaid, private Emergency 
Response Membership program, through our partnerships/memberships utilizing services of 
Garmin, Globalstar, Spot, International and Continental Emergency Rescue Coordination 
Centers, and other private companies and/or government organizations. Tracking membership 
does not provide insurance, in the form of travel insurance, health insurance, roadside 
assistance, bail or bond for criminal acts, or any other type of insurance or benefit. 
 
Tracking Members are required to file for benefits within 30 days of any incident requiring 
search and rescue, providing the activation of search and rescue assets are not included within 
the prohibited activities or regions section of these terms and conditions, resulting in a denial of 
payment for these services. Additionally, all medical and treatment records related to the 
recovery must be provided, or authorized to be released to United States Rescue, Inc., within 
the same 30-day period. Failure to provide medical and treatment records may also delay or 
prevent payment of the benefit. 
 
Consolidated General Conditions as described by the underwriters and partners: 
 
The Tracking Member shall submit full details of any incident in writing within 30 days of such 
incident. Failure to submit supporting information, following an activation of your provided 
device, in writing within 30 days of an incident will result in non-payment of any rescue or 
associated costs. Upon submission of a request for reimbursement as part of the claims 
process, the Member shall provide a signed release form, authorizing United States Rescue, 
Inc. authorized representatives access to: 
 

• Treatment records and services provided in relation to an incident; and 
• The details of valid and collectible insurance policies held by the Tracking Member. 

 
Should the Tracking Member covered under the benefit maintain health, travel, or other 
insurance that may cover the search and rescue, the Tracking Member should default to their 
primary insurance prior to requesting payment of benefits from the United States Rescue 
Search and Rescue Benefit. Any form of fraud, related to search and rescue or medical 
treatment, will result in denial of payment. 
 
 
 
 



 
 
Excluded areas for which coverage of the Search and Rescue benefit are the following: 
 

• Afghanistan 
• Chechnya 
• Democratic Republic of Congo (DRC) 
• Iran 
• Iraq 
• Israel (West Bank, Gaza Strip and Occupied Territories Only) 
• Libya 
• North Korea 
• Somalia 
• Syria 

 
Excluded activities for which coverage of the Search and Rescue Benefit are the following: 
 

• Skydiving activities. 
• Any “patient” traveling for routine, urgent, priority, or other condition resulting in the 

designation of a “triage” category, or medical emergency not arising from the incident, or 
any preexisting medical condition, either physical or psychological, which was (or would 
have been commonly) prohibited by licensed and practicing medical professionals of 
which was/were aware of the planned travel and activities. 

• Activities in which the Tracking Member was, during the period of loss, engaged in the 
function, cycling, discharge, or other manipulation of a weapon system, either individual 
or crew served, while either conducting routine training, tourism “experience,” criminal 
acts, security and/or military operations. 

• Research expeditions, documentary filmmaking, or nature conservation efforts. 
• Any record-breaking attempt of any kind. 
• Activities in which the Tracking Member would otherwise have been covered if not for 

being intoxicated, inebriated, or otherwise disoriented due to the effects of alcohol or 
prescription or recreational drugs, regardless of whether the substance(s) legally 
obtained. 

• The Search and Rescue activation was not recommended, in writing, by an authorized 
scenario assessor (federal agency member, city/county/state law enforcement officer, 
public health official, city/county/state/federal government official) prior to activation of 
assets. 

• Natural disasters for which the Tracking Member would have otherwise been covered, 
due to failure to adhere to weather warnings or other obvious atmospheric condition, or 
Federal Emergency Management System, local public health agencies, law enforcement, 
or other agency evacuation orders. 

• Travel within an area of active civil unrest, whether in participation or negotiation through, 
which would prevent the safe infiltration or exfiltration of search and rescue assets. 

• Kidnapping. 
• Abduction. 
• Ransom. 

 
The costs associated with Search and Rescue of covered Tracking Members, whether activated 
through United States Rescue, Inc., or other like-qualified search and rescue element, will be 
paid upon completion of the investigation of the incident, should all disqualifying factors be 
found absent. Investigations into incidents for which search and rescue were advised by an 
authorized scenario assessor may require months to complete, depending on the situation, 
location of rescue, and other factors.  
 



 
 
In the event that an element other than United States Rescue conducts the search and rescue 
operation and requires payment of a deposit or complete services at the time rendered, your 
benefit may result in reimbursement of costs, as you may have no choice but to pay those fees. 
If at all possible, when requesting Search and Rescue services, after receiving such a 
recommendation from an authorized scenario assessor, you should attempt to request United 
States Rescue in order to avoid any up-front costs. 
 
Authorized Scenario Assessor: An “Authorized Scenario Assessor” is a specific representative 
of a government, within the United States of America, who holds any of the following positions: 
 

• Law Enforcement (Police/Deputy) Officer/Agent, City/County/State/Federal (exclusions: 
corrections officer, security officer, volunteer or reserve peace/police officer, dispatcher, 
clerk, secretary, etc.) 

• Senior Agency Officials from the following agencies (need not be agents or field officers): 
Child Protective Services (CPS), Department of Health and Human Services, Department 
of Public Safety, Department of Homeland Security, or Federal Bureau of Investigations. 

• Active-Duty United States Armed Forces Officers with the grade of O-6 or higher. 
• Mayor or Deputy Mayor (of living human form), Governor or Deputy/Vice Governor, 

Senator, Member of Congress, or White House official. 
 
In order to maintain an affordable benefit for Search and Rescue Benefits, all other insurance 
vessels related to the event, potentially alleviating all or a portion of the costs associated with 
the search and rescue operation should be utilized prior to requesting final payment via the 
benefit. This is no way discourages any member covered by the United States Rescue Search 
and Rescue Benefit from seeking payment for search and rescue operations. However, United 
States Rescue and its partners reserve the right to request verification that there has been an 
attempt to collect benefits and payment via the member’s private insurance. 
 
The terms herein are applicable to the United States Rescue, Inc. Search and Rescue Benefit, 
Rover and Wandered plans, through membership and underwriting with Garmin, Spot, Geos 
Travel Safety, and Lloyd’s Insurance. Terms have been bundled based on our partners and/or 
memberships with our providers and packaged into a single product for the ease of operation 
for Tracked Members, in order to provide a simple, all-in-one plan for tracking, search and 
rescue, and recovery. 
 
Submit claims to: 
 
United States Rescue, Inc. 
8540 South Eastern Avenue 
Suite #160 
Las Vegas, Nevada 89123 
support@unitedstatesrescue.com 
Toll Free: 1-USRESCUE-50 
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Commanding (Interim) 


